
C 
Social Service

Agency
Support

Supporting agencies,

organizations and foster 

parents faced with unusual 

challenges through 

specialized services 

www.bartimaeus.com
All services are on a fee-for-service basis.

Please call us 

about your 

unique situation

Social Service 
Agency Associates
• Hold a university degree or college diploma 

• Have extensive experience in managing
challenging behaviours

• Are covered by professional liability insurance

• Have crisis prevention/intervention training

• Have undergone a medical screening process
and a criminal reference check that includes
vulnerable sector screening

• Have the ongoing support of the 
Service Director

AVAILABILITY
Bartimaeus Associates are available to provide
staff coverage during times of illness, job vacancy,
training and/or vacation. Services are available 
24 hours a day, seven days a week.

Contact us

Metro Toronto and the GTA: 416-243-3330
Anna D'Agostino, adagostino@bartimaeus.com

Peel Region: 416-838-1068
Susan Simmons, susansimmons@bartimaeus.com

Western Ontario/Burlington: 905-467-9492
Nelson Mota, nmota@bartimaeus.com

Southwestern Ontario/London: 519-719-6363
Si Khounviseth, si@bartimaeus.com

Central Ontario/Barrie: 705-431-2999
Margaret Lindsay, margaretlindsay@bartimaeus.com

York Region: 289-221-6070
Durham Region: 905-213-7944
Lyn Gourley, lgourley@bartimaeus.com

Southeastern Ontario/Kingston: 613-453-5987
Kristyne Ross, kristyne@bartimaeus.com

Eastern Ontario/Ottawa: 613-299-9526
Jo McLean-Symmonds, jomclean@bartimaeus.com

Montréal/Québec: 514-991-7432
Doug Brice, dbrice@bartimaeus.com

Knowledge • Experience • Choice

SINCE 1988
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We offer
Community care support to private 
and public organizations, community outreach
and aftercare programs whose clients are
experiencing severe difficulties and/or are
developmentally challenged.

Program support to private and public
organizations, within day, residential and school
programs whose clients are experiencing severe
difficulties and/or are developmentally challenged
or young offenders.

Foster care support to Child Welfare 
and community agency foster parents
experiencing difficulties with one or more of their
foster children.

This is a preventive service, aimed at averting 
re-placement of a child or adolescent, with
benefits to the entire family.

The service allows parents to leave home for a few
hours to attend events, such as school meetings,
support groups, and recreational activities.

How we fit
The support of our Associates enables
agencies, organizations and foster parents to
deliver effective continuity of care when
faced with unusual challenges. 

We match our Associates’
knowledge, abilities and expertise with 
each setting and program/family needs. Our
Associates are skilled, well-trained and
experienced practitioners, able to assess,
develop and implement specialized programs,
and quickly establish therapeutic relationships.

Our support services are designed to
complement existing services and programs,
and we work collaboratively with all service
personnel to ensure comprehensive and
effective delivery of care.  

ontinuity

Bartimaeus 
Social Service  
Agency Support
Bartimaeus supports community care
organizations, programs and foster care
families with managing children, adolescents,
and adults who are experiencing behavioural,
social, emotional and psychiatric difficulties. 

We provide:
• Accessible, flexible and direct Child and

Youth Work support

• Customized service through one-to-one
support and specialized programs

• Continuity of care 

• Relief from staffing difficulties/challenges

• Emergency, short-term and long-term
service coverage
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